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Unified and future-ready:
information management with Doxis4

Company-wide document and business process management

ECM, BPM & collaboration on one technological platform



Doxis4 | ECM platform

2

■ Unified: Brings together ECM, BPM and collaboration on  

one uniform technological platform 

■ Scalable: A platform that grows with your requirements

■ Intelligent: The Doxis4 platform utilizes cognitive services

■ Agile architecture: Highly available and multitenant-capable

■ Extendible and flexible: Create or add any number of  

applications and solutions with Doxis4

■ Reduced IT complexity: Less administrative and integration  

work

■ Proven security: Doxis4 has countless certifications,  

e.g. EU GDPR, ISO 14641-1: 2012-02, ISO-16175-2 

■ Deep integration made easy: SAP, Microsoft suite, etc.

■ Unicode-compatible: Doxis4 is localized in 12 languages  

for international deployment

■ Recognized by leading analysts: SER, with its Doxis4  

platform, is positioned as a “Challenger” in the Gartner  

Magic Quadrant for Content Services Platforms 2018  

and as a “Strong Performer” in Forrester's ECM Waves

What makes Doxis4 
stand out?



Doxis4 empowers you to harmonize
your information management and  
eliminate information silos.
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Best practice: Eissmann Group Automotive

  Doxis4 as a company-wide ECM platform 

  Currently over 2,300 internal users and more than 1,000  

      external partners

  SAP integration for invoice processing and eFiles 

           Download the best practice report: 
           www.ser-solutions.com/eissmann-invoice 

http://www.ser-solutions.com/eissmann-invoice
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Streamline your 
IT complexity

At many companies, the number of IT systems in use grows 

with every year. The result: companies are spending more 

and more time, effort and money on administration, integra-

tion and operations.

What’s more, every company department has its own set of 

requirements to optimize business processes, structure docu-

ments and share information. While the Accounting team uses 

an archive for invoices and documents, Purchasing relies on a 

file directory – but communication across the company is done 

via email. And so the IT system landscape grows and grows. 

Making matters worse, this myriad of systems inevitably poses 

security risks, slows down processes, causes media disrupti-

ons, and generates information silos.

With the enterprise content management (ECM) software 

Doxis4, IT managers get a service-oriented technological 

platform for content, processes and collaboration. This 

means they can cover a diverse range of departmental and 

company-wide requirements for document and process 

management.

Doxis4 enables company-wide DMS and BPM applications 

with only one technological platform!



Enterprise-ready:  
One platform for many  
applications

Doxis4 has a service-oriented architecture (SOA) that forms the basis 

for all modules of the Doxis4 ECM platform: from inbound and invoice 

management to business process management, DMS and digital file 

solutions, to audit-proof archiving for all types of business documents. 

With a unified platform and a flexible combination of services, you can 

successively build your ECM system.

Why launch a new system for every business requirement when you can 

develop new business applications based on one software, Doxis4. You 

can also take the Lego approach and simply add services. Pre defined 

solution packages and templates enable you to get started quickly.
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"Doxis4's uniform and transparent  

approach to processes is a key reason  

why the continued existence of isolated 

solutions is no longer allowed."

Cornelius Hilbig, Head of Digital Services/IT,  

Eissmann Group Automotive
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Think big — start small:
Get started with quick and easy applications 
and benefit from the scalability of a unique 
and modern technological platform.



Doxis4 grows with  
your requirements

The Doxis4 ECM platform is scalable to your requirements: Whether you 

have thousands of users, billions of documents and workflows, operate 

around the globe, or all of the above — the Doxis4 components (architec-

ture, databases, applications and storage) grow to meet your requirements.

Does your company need an ECM system that integrates entire business 

ecosystems — including customers, partners and suppliers — with internal 

digital processes? Web-based Doxis4 collaboration solutions cover all of 

your needs.

The Doxis4 platform offers the technological basis for all documents and 

business process management applications in your company. Doxis4 

empowers you to create countless digital solutions: inbound processing, 

archiving, document and process management, digital files for contracts, 

HR and suppliers, collaboration in project teams and with external busi-

ness partners, and so much more.
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Best practice: Duravit AG

  Doxis4 as an international and company-wide  

      ECM platform for Duravit

  eFile solutions with ERP connection

  Compliant, audit-proof archiving system 

           Download the best practice report: 
           www.ser-solutions.com/duravit-ecm

http://www.ser-solutions.com/duravit-ecm


A solid foundation

The more data and documents a company generates, the more urgently 

it needs intelligent and high-performing technologies to manage them. 

Our uniform metadata approach covers all information objects. In other 

words, you can consistently manage, quickly find and easily assign rights 

to documents, eFiles and processes.

In a global business world, applications need to be available 24/7. Doxis4 

makes sure that your business operations are fail-safe at all times. 

Applications, databases and storage are set up for high availability to 

ensure top performance and to provide a safeguard in case of system 

failure.

Doxis4 stands for compliant document and process management, as its 

many certifications demonstrate. Doxis4 is certified for the EU GDPR, ISO 

16175-2, ISO 14641-1: 2012-02 and many domestic legal regulations and 

standards. It fulfills the requirements of audit-proof electronic archiving.
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Brochure: Good reasons for certified ECM software 

  Fulfill legal requirements (EU GDPR, etc.) with Doxis4 

  Work in compliance with industry standards (ISO, etc.)

  Meet manufacturer-specific requirements 

      

          Download the brochure: www.ser-solutions.com/ecm-certification 



Doxis4 stands for compliant document 
and process management.
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Want to learn more about the Doxis4  

ECM platform? Send an email to 

info@ser-solutions.com
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Integration

The Doxis4 ECM platform can be integrated easily in all of your 

business applications to meet your individual requirements.

Generic and specific interfaces, services and add-ins facilitate 

everything from an indirect to a seamless integration of diverse 

scenarios.

As a certified Microsoft Gold Partner, we support the deep 

integration of ECM in Microsoft Office, Outlook, SharePoint  

and Dynamics NAV and AX.

Doxis4 is integrated in: 

- ERP, CRM, HR, FA  

  and many more

- Email and groupware

- Portal connections

- Industry solutions

- Administrative systems

All functions for SAP data archiving, SAP  

document archiving, electronic files in SAP,  

and SAP inbound invoice processing are  

integrated through certified SAP interfaces  

with Doxis4. 

Deep SAP integration included
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Subject to technical changes, errors and misprints. All mentioned brand names are registered trademarks of the respective enterprise.  

© SERgroup Holding International GmbH

SER HEADQUARTERS

SER Solutions International GmbH

Joseph-Schumpeter-Allee 19 | 53227 Bonn | GERMANY

Phone: +49 228 90896-0 | www.ser-solutions.com | info@ser-solutions.com 

Discover SER!
	SER is one of the top five software-only ECM vendors worldwide*

	A "Challenger" in Gartner's Magic Quadrant for Content Services Platforms 2018

	A "Strong Performer" in Forrester's ECM Waves

	Europe's largest ECM software vendor**

*Measured by revenue according to the Market Share Analysis: Enterprise Content Management, worldwide, 2014 (Gartner) 

**SER is the number one vendor of ECM software in terms of turnover, gross profit, operating profit and number of employees (according to recently published figures).




